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[TpaBuna stukera cotpyaaukoB MKJIOY n\c Ne 281
1pY OOILIEHUH C UHBAIUAAMU

. O0uue MonoXeHust

1. TIpaBuna 3THKeTa MpU oOUIeHWH ¢ MHBanuAaMu paboTHrkoB MKJIOVY n\c Ne
281

Ar

(nanee — IMpaBuna) NpeaCcTaBIsIOT cOOOH CBOJ OOLIMX NPHHIMIIOB U TIPaBHII,
HalpaBJIEHHBIX Ha COOJIIOIEHUE MOPATbHO-3THYECKHUX U HPABCTBEHHBIX HOPM
mozenu nosenenus paboraukamu MKJIOY a\c Ne 281 (nanee OY) npu obmienun
C MHBAJIMIAMH U IPYTUMH MaJOMOOUIBHBIMYU rpakaaHamu (nanee MI'H).

2. Llenbio HACTOALMX TIPABHII ABJISETCS — yCTaHOBIEHHE 3P ()EKTUBHOTO
o6wmenus ¢ uaBanuaaMu 1 apyrumu MI'H, a Taxoke oxa3aHus MM IIPH 5TOM

HeoOX0MMOM ITOMOILH B IPEOI0JIeHHH 6apbepoB, MEIIAOIIHUX IOy Y€HHIO HMH
yCIIyT HapaBHe ¢ IPYT'MMH JIMIIAMHU.

3. Kaxzpiii pa6otHrk OY H0DKeH NPUHUMATh BCe HEOOXOIMMBIE MEPBI ISt
pa3BUTAa KOMMYHHKATHBHBIX KOMIIETEHLUH, YMEHHH 1 HABBIKOB, HEOOXOXMMBIX
s 53 eKTUBHOTO OOIIEHHs PH OKa3aHUK MOMOIIM HHBaIKAaM U ApyruM MI'H.

4.3HaHne U coboieHue paboTHUKAMH MONOXKeHUH JaHHbIX [IpaBui sBisercs
OJIHAM W3 KPUTEPHEB OLIEHKH KauecTBa UX NPOGeCCHOHALHON NeATeIbHOCTH, a
TaKKe HeOOXOMMMBIM yCIIOBHEM IS CO3aHus U nojjepxkanus pemyrauuu OV,

(OpMHpOBaHHUS TTOJIOKHUTEIBHOH KyJIbTYphI OOIIEHHS PH OKa3aHUH TOMOLIHU
uaBanuaam u apyrum MI'H B OY.




5. IlpaBuia SBISIOTCS MpUIOXKeHHeM K lonuTuke obecrieueHus yCIOBUM
JOCTYIHOCTH JUTsl MHBAIHOB M MHBIX MATOMOGHIBHBIX TPaX/IaH 00BEKTOB U
TpeoCTaBIAEMBIX YCIIYT, @ TAKKe OKa3aHMs UM IIPH 3TOM HeoOXOIMMO# TOMOILIH,
¥ JIOBOAMTCS 10 BeeX paboTHHKOB OY moA THYHYIO MOAIHUC.

I1. OcHOBHBIE KOMMYHHUKaTHBHBIE HABBIKU

npy OOLIEHNH ¢ HHBAJTMIaMH

— u3beraTh KOHQIUKTHBIX CHTYaLlUH;

— BHHMATeJBHO CITyLIaTh HHBAJIKM/IA U CIIBIIIATH €T0;

— perynupoBaTh COOCTBEHHBIE IMOLIMH, BOSHUKAIOLIXE B POLIECCE
B3aUMO/JICHCTBUS;

— ofecieunBaTh BEICOKYIO KyIbTYPY M 3THKY B3aMMOOTHOLICHHH;
— MBHJIM30BAHO MPOTHBOCTOSATH MaHHITY IMPOBAHUIO;

— OTHOCHTBCS K IPyrOMy 4eJIOBeKy, Kak K cebe caMoMy, TOYHO TaK XKe ero
yBaKaTh.

[11. O6mHe mpaByia THKETA NPU OOIIEHHH ¢ HHBAIW/IAMH
1. O6paleHue K 4eI0BEKy: KOrjia BBl pa3roBapuBaeTe ¢ HHBAUIOM, obparmaiirech

HENoCpeJICTBEHHO K HEMY, a He K CONPOBOXKIAIOMIEMY HIIH CypOMEpEBOTHKY,
. e
KOTOpbIE IIPUCYTCTBYIOT IIPU PasroBope.

2. TlokaTHe PyKH: KOTJla BaC 3HAKOMST C HHBAIIU/IOM, BIIOJIHE €CTECTBEHHO
MOKATh eMy PYKy: ae Te, KOMY TPY/IHO IBUraTh PyKOH WK KTO MONB3YeTCs
[POTE30M, BIOJIHE MOTYT MOXaTh PyKy — MpPaBYIO WK JIEBYIO, ITO BIIOTHE
JIOITYCTHUMO.

3. HaspiBaiite ce0s M ApyTHX: KOT/a BBl BCTPEYAETECh C YCIIOBEKOM, KOTOPBIN
[I7T0XO YT COBCEM He BUINT, 0653aTelIbHO Ha3bIBaliTe ceOs U TeX JI0JIel, KOTOpbIe
npunuty ¢ Bamu. Ecim y Bac obuias Gecenia B rpymie, He 3a0bIBaiiTe MOSCHUTB, K
KOMY B JIaHHBII MOMEHT BBl 00pallaeTecs, ¥ Ha3BaTh ce0s.

4. TIpe/uokeHUe TIOMOIIIM: ECIIA BBI NpeJIaraeTe MOMOILb, J/ATE, Hoka ee
TIPUMYT, a 3aTeM CIpaIluBaiTe, 4T0 U KaK Ae/aTh.

5. AZIeKBaTHOCTb M BEXUIMBOCTh: 00pamiaiiTech C B3pOCIBIMY HHBATMIAMHI Kak €
p3pocsivu. O6palnaiiTech K HAM 110 HMEHH ¥ Ha TbI, TOJIBKO ECITH BT XOpOLIO

3HAaKOMBI.

6. He onupaiitech Ha Kpecuo-KOJSACKY: ONMPAThCS WK BUCHYTH Ha Ybei-TO
MHBATHIHOM KOJISICKE — TO XK€ CaMOe, YTO ONUPATHCS MK BUCHYTh Ha €€
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o6nanaTeJ1e, M 3TO TOXE pasapakaeT. WuBanuaHas KoJsicka — 3TO 4acTh
HEMpUKacaeMoro npocTpaHcTBa 4Y€JIOBCKA, KOTOpI:Iﬁ €€ UCIIOJIB3YET.

7. BHMMATENBHOCTD M TEPIIENIUBOCTH: KOTAa Bbl Pa3roBapHBaeTe C YEJI0BEKOM,
HCTBITBHIBAIOLIMM TPYAHOCTH B OOILEHHH, CITylIaiiTe ero BHUMarTelbHO. byabre
TepIesUBEI, JKIUTe, KOTa YeloBek caM 3aKoH4HMT (pasy. He nompasnsiite ero u
He JioroBapuBaiiTe 3a Hero. Hukorzia He MpUTBOPSAATECH, YTO BBl IIOHUMAETE, €CIIU
Ha caMoM JieJie 3T0 He Tak. [loBTopHTe, YTO BBI ITOHSIIH, 3TO IOMOXET YEJIOBEKY
OTBETHUTH BaM, a BaM — IIOHSATb €r0.

8. Pacnosnioxxenue s Gecepl: KOra Bbl TOBOPHTE C YEIIOBEKOM, MOJIb3YIOIIHMCS
WHBAJTHUIHOMN KOSICKOM MM KOCTBUIAMHU, PAaCIIOJIOKUTECh TaK, YTOOBI Balllk ¥ €r0
riasa 6BUIM Ha OJIHOM YPOBHE, TOTJja BaM Oy/IeT Jierde pasroBapuBarh.
Pa3sroBapuBasi ¢ TEMH, KTO MOXET, YHTAaTh 110 I'y6aM, pacroioXUTECh TaK, YTOObI
Ha Bac Majaj CBET, M Bac ObIJIO XOPOLIO BUAHO, IOCTApaiTech, YTOOB! BaM HUYETO
(ema, curapeTsl, pyKH), HE MEIaJo.

9. IlpuBieyeHre BHUMAHHS YeI0OBeKa: YTOOBI MPHBIIEYb BHUMAaHHE YeII0BEKa,
KOTOPBIH ILJIOXO CIIBIIINT, TOMAIIKTE eMY PYKOM WJIM MOXJIONAMTe 110 Iiedy.
CMOTpHTe eMy IPSIMO B IJIa3a U TOBOPHTE Y€TKO, HO UMEWTE B BUAY, YTO HE BCE
JIFOJIH, KOTOPBIE IUIOXO CIIBIIIAT, MOTYT YHTaTh 110 rybam.

10. He cMmymaiiTech, €cy CIy4aiHO JOIYCTHIIH OIUIOLIHOCTD, CKa3aB
«YBUIAMCS» WU «BBI CIBIIIANH 00 3TOM...7» TOMY, KTO HE MOXKET BUAEThH HIIN
CIIBIIIATD.

IV. IIpaBuna 3THKeTa IPU OOLIEHHH C JUIIaMK C Pa3HBIMU PacCTPOHCTBam4
GbyHKUMH opraHu3Ma

4.1. IpaBuna >THKeTa IPY OOLIEHUH C MHBAIUIAaMH, HCIIBITHIBAIOIIUMH TPYTHOCTH
NPH NepeIBIKEHUH.

4.1.1.IToMHHTE, YTO HHBATHIHAS KOJISICKAa — HEMPUKOCHOBEHHOE MTPOCTPAHCTBO
yenoseka. He o6iokaunBaiiTech Ha Hee, He TOJIKaiTe, He KIaJuTe Ha Hee HOTH 6e3
paspemenus. Hauatb KaTHTh KONISACKY Oe3 COrlIachsi HHBaIM/Ia — TO Xe caMoe,
YTO CXBaTUTh M TIOHECTH 4YeJloBeKa 6e3 ero pa3perieHusl.

4.1.2. Becerpa cripanuBaiite, Hy>KHa JIi TIOMOLLb, IIPEXK/E YEM OKa3aTh ee.
[IpeuiaraiiTe MOMOILb, ECIIH HYXKHO OTKPHITh TSUKEITYIO ABEPb MM IIPOHTH 110
KOBpY C JUIMHHBIM BOPCOM.

4.1.3. Eciu Bauie npejiokeHrue O OMOIIM PHHSTO, CIIPOCUTE, YTO HYKHO
Jie1aTh, ¥ Y€TKO ClieyHTe HHCTPYKLHUAM.

4.1.4. Ecnu BaM pa3peLlIuiy IepeiBUraTh KOJsCKY, CHayajla KaTUTe €€ MEAICHHO.
Konsicka 65ICTpo HaGHUpaeT CKOPOCTh, M HEOXKUIAHHBIN TOTYOK MOXKET MPUBECTH K
roTepe paBHOBECHS.




——

4.1.5. Beceraa mu4Ho yOexaanTecs B JOCTYIIHOCTH MECT, Iie 3allJJaHUPOBaHbI
MEpOTpHATHS. 3apaHee [OMHTEPeCyHTeCh, KAKME MOTYT BOSHUKHYTh [POOIIEMBI
Wi 6apbephl U KaK UX MOXXHO YCTPaHHTb.

4.1.6. He Hamo xJ10naTh 4€JI0OBEKA, HAXOAAILIETOCs B UHBAIUIHOM KOJISCKE, 1O
CIIHHE WM 10 IUIeYy.

4.1.7. Ecii BO3MOKHO, PacrioIOHUTECh TaK, YTOOBI BalllM JIHIA OBLIA Ha OTHOM
ypoBHe. U36eraiite mooeHus, IpH KOTOPOM BalleMy COOECeAHUKY HYKHO
3aIpOKHUBIBATh FOJIOBY.

4.1.8. EciM CYIIECTBYIOT apXHTEKTypHBIE 6apbepbl, MPeIyTpeiuTe O HUX, TO0BI
YeNI0BeK MMeJT BO3MOXKHOCT IPUHUMATh PELICHHUS 3apaHee.

4.1.9. TlomHHUTE, YTO, KAK MIPABUIIO, Y JIIOJEH, MMEIOLIUX TPYAHOCTH TPH
rnepeBUKEHHH, HET IPO6IEM CO 3pEHHEM, CITyXOM U IOHUMaHHEM.

4.1.10. He mymaiite, 4T0 HEOOXOANMOCTB TOJIB30BATHCS HHBAIMIHOM KOJIACKOH
— 370 Tpareaus. ITo cnoco6 cBOGOAHOTO (€I HET ApXUTEKTYPHBIX 6apbepoB)
nepenBrKeHUs. ECTh JIFO/H, TIONB3YIOIIHMECs HHBAIUAHOM KOJISCKOH, KOTOpPbIE HE
YTPATHIIN CIOCOGHOCTH XOAUTB U MOTYT IIEPe/IBUraThCs C MOMOLIBIO KOCTBLIEH,
TpocTH ¥ T.1. KOISCKM OHU HCTIONB3YIOT IS TOTO, YTOOBI SKOHOMHUTD CHJIBI U

ObICTpee MepeaBUraThCs.
4.2. TlpaBuia 3TUKeTA NIPpH OOIIEHUH C HHBAIUIAMH, HUMEIOIIMMH
HapyllleHHe 3peHUe WIH HE3PIYUMHU

Ay
4.2.1. Tlpezyarast CBOIO TIOMOIIIb, HAIIPABIISHTE YeIOBEKa, HE CTUCKUBAMTE €ro
PYKY, HINTE TaK, KaK Bbl OOBIYHO XOJHUTE. He Hy)XHO XBaTaTh CIENOro YejoBeKa u
TaIIUTh €ro 3a coOOii.

4.2.2. OnummTe KpaTKo, rae Bsl HaxoauTecs. [Ipeaynpexaaiite o NpenaTcTBUAX:
CTYIIeHSX, JTyXkaX, IMax, HA3KUX IPUTONIOKaX, TPyOax H T.II.

4.2.3. cnions3yiiTe, ECIA 3TO YMECTHO, (pa3bl, XapaKTepH3YIOIIKe 3BYK, 3amax,
paccrosiHue. JlenuTech yBUICHHBIM.

4.2.4. Obpamaiitech ¢ c06aKaMH-TIOBOIBIPAMH HE Tak, Kak ¢ OObIYHBIMH
JIOMAIIHAMH XUBOTHEIMH. He KOMaH/yiiTe, He TporaiiTe U He Urpaiire ¢ cobaxoii-
TIOBOJIBIPEM.

4.2.5. Eciu BBl cOGMpaeTecs YUTaTh He3pAUEMY YeIOBEKy, CHayajla NpeaynpefuTe
06 stoM. [oBopHTE HOpMaTEHBIM rosiocoM. He nporyckaiite nHbopMaIuio, eCiu
Bac 00 3TOM He MOMpPOCHAT.

4.2.6. EcJIH 3T0 BaXHOE TIHCHMO WM JIOKYMEHT, He Hy)XXHO JUIsl yOeIuTeIbHOCTH
JaBaTh ero notporatk. IIpu 3ToM He 3aMeHsiiTe uTeHHe nepeckasoM. Korma
He3psuHil YeNoBeK JOJDKEH IO/IHCATh TOKYMEHT, IPOYUTANTE €ro 00s13aTeBbHO.

—




HEBanuIHOCTH He 0CBOOOXIAET CIIETOro 4eI0BeKa OT OTBETCTBEHHOCTH,
00YCIOBIEHHOM JOKYMEHTOM.

4.2.7. Bcerna ofpaniaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, Ja)Ke €CJIM OH Bac He
BH/IWT, @ HE K €ro 3ps4eMy KOMIIaHbOHY.

4.2.8. Beerna Ha3biBaiiTe ce0s U MPEACTABIANTE APYTUX COOECETHUKOB, a TAKKeE
OCTaNbHBIX MPHUCYTCTBYIOWIMX. EC/IM BBI XOTHTE NOXATh PYKY, CKaXKHTe 00 STOM.

4.2.9. Korza BBl pe/yiaraete He3ps4eMy 4eJIOBEKY CECTh, HE yCaXKUBanTe €ro, a
HanpaBbTe PYKy Ha CIIMHKY CTyJa WM NOIJIOKOTHUK. He BoguTe 10 moBepXHOCTH
ero pyKy, a JaiiTe eMy BO3MOXKHOCTh CBOOOIHO IOTpOraTh npeamet. Eciu Bac
TOTPOCHIIH [IOMOYb B3STh KaKOH-TO NPEIMET, HE CIIEAYET TAHYTh KUCTH CIIENOro K
npeaMeTy U OpaTh ero pyKoH 3TOT NpeaMeT.

4.2.10. Korpa BBl 06IIaeTech ¢ rpyInoi He3psuuX ToAeH, He 3a0bIBaliTe KaXIblid
pas Ha3bIBaTh TOTO, K KOMY BBI 00palaerech.

4.2.11. He 3acTaBnsiiTe Balero coobecelHMKa BellaTh B IIyCTOTY: €CJIU BbI
nepeMelnaeTech, Npeaynpeaure ero.

4.2.12. BnonHe HOpMaJIBHO yIOTPeOIATE CI0BO «CMOTPETh». [lisi He3psuero
YenoBeKa 3TO 03HAYAEeT «BUAETh PyKaMH», OCSA3aTh.

4.2.13. i3GeraiiTe pacIuIbIBYATHIX ONPE/IeICHUN H HHCTPYKIHH, KOTOpBIE OOBIYHO
COMPOBOXIAKOTCS JKECTAaMH, BeIpakeHHH Bpoje «CTakaH HaXOJUTCs IIe-TO TaM Ha
crone». Crapaiitech GbITh TOUHBIMU: «CTaKaH MOCEPEANHE CTONAY.

) Ay
4.2.14. Ecnu BBl 3aMETHIIH, YTO HE3PSAUMi YeloBeK COMJICS ¢ MapLIpyTa, He
YIpaBIAiiTe ero JBMKEHHEM Ha PACCTOSHUH, IONONIUTE H IOMOTHTE BBIOPAThCS
Ha HY)XHBIA IIyTh.

4.2.15. Tlpu criycke WM MOABEME 110 CTYIIEHbKaM BEUTE HE3PAIETO
TeprieHMKyY/IpHO K HuM. [epeiBUrasch, He [eNaiTe PhIBKOB, PE3KHX IBHKEHUH.
IIpy COnpoOBOXKIEHAN HE3PAUETO YeTOBEKa He 3aKiIa/IbIBaiiTe PyKH Ha3ajl — 3TO
HeyZI00HO.

4.3. [paBuiia 3THKeTa NPU OOILEHHH C HHBATHAAMH,
HMEIOIMMHU HapyleHHe cyxa

4.3.1. PasroBapuBas C 4elIOBEKOM, Y KOTOPOI'O [IOXOH CIIyX, CMOTPHTE NPAMO Ha
Hero. He 3aTeMHsliTe CBOE JIMLIO ¥ HE 3arOpa)KMBaiTe ero pykaMu, BOJIOCAMH UITH
KaKHMH-TO TpeaMeTaMu. Bai cobeceTHUK HO/DKEH UMETh BO3MOXHOCTb CJIENTH
3a BEIpOKEHHEM BalLETO JIUIIA.

4.3.2. CymecTByeT HECKOJIBKO THIIOB M cTerneHel ryxoTsl. COOTBETCTBEHHO,
CyILECTBYET MHOTO CIIOCO60B OBILIEHHs C JIOBMH, KOTOpPBIE ILIOXO ciblmat. Ecim
BBI HE 3HaeTe, KaKOH MpeAno4ecThb, CIIPOCHTE y HHUX.




4.3.3. HexoTopsl€e JIFOAX MOTYT CJIBILIATH, HO BOCTIPUHMMAIOT OTJC/IBHBIC 3BYKH
HenpaBWIBHO. B 9TOM cirydae ropopure 6osiee rpOMKO U 4€TKO, noaoupas
NOAXOALIK ypoBeHb. B ApyroM ciydae MOHafOOUTCs JIHIIb CHU3UTD BBICOTY
ronoca, TaK KaK 4ejJoBeK yTPAaTHI CIOCOOGHOCTh BOCIIPHHUMATH BHICOKHUE JaCTOTHI.

4.3.4. YtoObI pHUBIEYb BHUMAHKE Y€JI0BEKa, KOTOPBIH TIOXO CIBIIIUT, HA30BUTE
ero mo uMenH. EclIH OTBETa HET, MOXHO CJIeTKa TPOHYTh YelIOBEKA HITH XKe
romaxaTh pyKoOi.

4.3.5. ToBopwuTe sicHO U poBHO. He Hy)XHO U3JHIIHE TIOA4EPKUBATE YTO-TO.
Kpuuats, 0COGEHHO B yX0, TOXE HE HAJIO.

4.3.6. Ecnu Bac mpocAT MOBTOPHUTH YTO-TO, TIOMPOOYHTe nepedpa3upoBarh CBOe
npeuiokeHue. Micnons3yire xecTsl.

4.3.7. Y6enutech, 4To Bac moHsuM. He cTecHSATECh CIIPOCUTE, IIOHSI JIX Bac
cobeceHUK.

4.3.8. Eci BBI coobmaere HHGOPMAIIHIO, KOTOPasi BKJIIOYaeT B ceOst HoMep,
TeXHWYeCKU WK JPYroil CI0XKHBINA TEPMUH, a[peC, HAIUIIUTE e¢, coo0mIIuUTE 110
dakcy WIH 37EKTPOHHO# MOUTE WK JHOOBIM JAPYTHM croco6oM, HO TaK, YTOOBI
oHa ObUIa TOYHO MOHATA.

4.3.9. Ecnu Cy1iecTBYIOT TPYAHOCTH IIPH YCTHOM OOLIeHNH, CTIpOCHTE, He OyIeT
JIM TIPOILIE NepeNnUCHIBATHCS.

4.3.10. He 3a6sIBaiite 0 cpesie, KOTOpas Bac OKpyxaeT. B GonbIIuX uiu
MHOTOJTIOJIHBIX TIOMEIIEHHUSX TPYAHO OOIIAThCs C JTIOABMH, KOTOPBIC mwiéxo
caplmar. SIpKoe COJHIIE WIIH TeHb TOXE MOTYT OBITh OGapbepaMH.

4.3.11. OueHp 4acTO TUIyXHe JIOAH UCTIONB3YIOT A3BIK XKECTOB. Ecnu Bbl 00IIaeTech
yepe3 NepeBoIYHKa, He 3a6ypTe, 4TO 0OpaImaThest HaJlo HEeMOCPEICTBEHHO K
cobeceIHNKY, a HE K IEPEBOAIMKY.

4.3.12. He Bce 01, KOTOpbIE IJIOXO CIBIIIAT, MOTYT YHATaTh 11O rybam. Bam
JydIIie BCEro CIIPOCHTH 06 3TOM Y IepBOH BCTpeHe. Ecnu Bam cobeceJHUK
0671a1aeT 3THM HaBBIKOM, HYXHO COOJIIOAATh HECKOJIBKO BaXXHBIX IIPABHIL.
[ToMHHUTE, YTO TOIBKO TPH U3 AECATH CIIOB XOPOLIO IPOYHTBIBAIOTCAH.

4.3.13. Hy)XHO CMOTpETb B JIMLO OGECETHUKY H TOBOPHTB SCHO 1 MeJIEHHO,
HCMOIB30BaTh NPOCThie Ppa3bl U H36eraTh HECYIECTBEHHBIX CTIOB.

4 3.14. HyXHO HCIIONIB30BATh BEIPXKEHHUE JIUIIA, XKECTHI, TEeJIOABWIKEHUSI, €CIIH
XOTHTE MOAYEPKHYTh MM MPOSICHATD CMBICIT CKa3aHHOTO.

4 4. TIpasuia 3THKETa IPU OOLUEHUH C MHBATMIAMH, HMEIOIIMMH

3a71epXKy B Pa3BUTHH U NMPoGIeMbl OOIICHHS, yMCTBEHHBIC HapYLICHIS



4.4.1. Ucnions3y#Te JIOCTYITHBINA S3BIK, BEIpaXaiiTech TOYHO U MO JACIY.

4.4.2. VIz6eraiiTe CIIOBECHBIX LITaMIIOB 1 06pa3HBIX BEIPKEHUH, €CITH TOIBKO BBI
He yBepeHBI B TOM, 4TO Ball cobeceIHUK C HUMU 3HAKOM.

4.43. He rosopure cBbicoka. He Jymaiite, 4TO Bac HE TOUMYT.

4.4 4. ToBops 0 3aja9aX WX MPOCKTE, pacckasbiBaiiTe BCe «I10 waram». Jlaite
sameMy cobece/IHHKY BO3MOXHOCTE 06BIrpaTh KaX/Ibli IIar IIOCIIe TOro, KaK BbI
OOBACHHIIH EMY.

4.4.5. UcxoauTe U3 TOrO, 4TO B3POCIBIA 4eJIOBEK C 3aJIepXKKOil B pasBUTHH UMEET
TaKoil e OIBIT, KaK U MoOoH IpyTO¥ B3pOCIBIH YENOBEK.

4.4.6. Ecii He0OXOAMMO, HCTIONB3YHTEe HILTIOCTPALK UK dotorpadpun. bynsre
FOTOBBI TIOBTOPUTH HECKOJIBKO pas3. He craBaiiTecs, eclli Bac ¢ IIepBOro pasa He
TOHSTH.

4.4.7. ObpamaiiTech ¢ 4eTOBEKOM C npoGeMaMy pa3BUTHS TOUHO TaK ke, KaK BBl
651 OGPAIIATACH C JOGBIM APYTHM. B Gecene 06CyKIaiTe Te XKe TeMBbl, KAKHE BBl
obcykaaeTe ¢ ApyruMH JHOIBEMH. HarnpuMep, IIaHE Ha BBIXOAHEIE, OTITYCK,
roroza, mocjeaHnue COOBITHL.

4.4.8. ObpamaiiTech HENOCPEACTBEHHO K YeJIOBEKY.

4.49. TTomHMTE, YTO JIOAH C 3a/IepXKKO B pa3BUTHH neecrnocoOHBl ¥ MOTYT
[OAMMUCHIBATH JOKYMEHTBI, KOHTPAKTEL, roJIocoBaTh, JaBaTh COrache Ha
METHIHHCKYIO TIoMOIIb H T..1.

L4

45 TlpaBuna STUKETa TH oGlIeHrH C HHBATMAAMH, MMCIOIIMH MICUXUYECKHE
HapylIeHHs

4.5.1. Tlcuxuueckue HapyLIeHus — HE TO ke caMoe, 9To TPOo0IeMbl B pa3BUTHH.
Jlzomu ¢ TICUXUYECKUMHU npoGneMaMu MOryT HCTIBITHIBATh YMOIMOHAIIBHbIC
paccTpOHCTBa WK 3aMelIaTebCTBO, OCTIOXKHAIOMINE UX W3Hb. Y HHX CBOH
ocoBbIi W H3MEHYHMBBIA B3I Ha MHD.

4.5.2. He Hajo AyMaTh, 4TO JIFOJH € [ICUXUYECKUMH HapyIIeHHSIMH 0053aTeNbHO
HYXIaoTCs B JOTIOJTHUTENBHOM MOMOIIU 1 crienHaibHOM OOpaleHHUH.

4.5.3. Obpawaiitech ¢ TIOIBMHU C [ICHXUYECKUMH HapyIIEHUAMH KakK C
mwgHOCTSMHU. He HY)XHO NenaTh npeskieBpeMEHHBIX BBIBOZIOB Ha OCHOBaHUH
onsITa OOLIEHHS C APYTUMH JIFOABMH € TaKoii e GopMoi HHBATUAHOCTH.

4.5.4. He cneayet AyMarth, 9TO JIIOJH C [ICUXWYECKUMU HapyLECHUIMH Gonee
APYTHX CKJIOHHBI K HACHIIUIO. dto mud. Ecnu Bel IpyXKemoOHbl, OHH OoynyT
9yBCTBOBATh cebs CIIOKOMHO.
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